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FAQ: How do I get an Investigator Brochure? 

PMB handles all requests for Investigator Brochures (IBs) where CTEP holds the IND and distributes 
the agent.  Our company collaborators consider the information contained in these documents confi-
dential.  We can only release IBs to registered, active investigators with an approved LOI, concept, or 
protocol.  While CTEP has received approval from collaborators to distribute the information electroni-
cally, the agreement does not allow recipients to post these documents on any web site, nor does it 
allow secondary distribution.  (That is, when we give it to you, you can’t pass it along.)  

 You must provide 
o your own name, phone number, the investigator’s name and NCI number (and this must 

be active, not pending or suspended)
o the NCI LOI, concept, or protocol number, and 
o the NSC or name of the study agent. 

 Once your site orders study agent, all investigators who have ordered the study agent will auto-
matically receive updated versions of the IB to submit to your IRB. 

All requests for IBs should be e-mailed to ibcoordinator@mail.nih.gov.  This ensures that we receive a 
complete, correct e-mail address.  You may call the IB Coordinator at 301-496-5725 in the rare in-
stance where you cannot use e-mail.

 If you call (rather than e-mail), you must leave an e-mail address in addition to all the informa-
tion listed above.  When you leave your e-mail address, please speak slowly and clearly, and 
repeat it TWICE.

 PMB usually responds to requests for IBs within two business days.
 Keep in mind that IB attachments are very large; the average is 2MB, and a few are larger 
than 5MB.  Check your mailbox to make sure you are able to receive big attachments.  If not, 
please note this in your e-mail or voice mail and provide a suggestion for an alternate delivery 
method.  (For example, we can mail the IB as a CD.)

 If you do not receive the IB electronically within two business days, please e-mail or call to fol-
low up.

Please note that PMB does not provide IBs to non-US sites for submission to non-US regulatory au-
thorities.  These must be obtained directly from the drug company.
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