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ETCTN Resource Contact List

Resource

| Issue

| Contact Information

Program Leadership

ETCTN

¢ General ETCTN Questions

S. Percy Ivy, M.D.

ETCTN Program Director

ETCTN Phase 1 Science Officer

Associate Chief, Investigational Drug Branch, CTEP,
DCTD, NCI

ivyp@mail.nih.gov

James A. Zwiebel, M.D.

Chief, Investigational Drug Branch, CTEP, DCTD, NCI

zwiebelj@mail.nih.gov

e ETCTN Phase 1 Program

S. Percy lvy, M.D.

ETCTN Program Director

ETCTN Phase 1 Science Officer

Associate Chief, Investigational Drug Branch, CTEP,
DCTD, NCI

ivyp@mail.nih.gov

e ETCTN Phase 2 Program

Jeffrey Moscow, M.D.

ETCTN Phase 2 Science Officer

Early Drug Development Opportunity Program
Coordinator

Medical Officer, Investigational Drug Branch, CTEP,
DCTD, NCI

moscowja@mail.nih.gov

EDDOP

* General EDDOP Questions

e Applying for funding for NCI-
designated Cancer Centers
through EDDOP

Jeffrey Moscow, M.D.

ETCTN Phase 2 Science Officer

Early Drug Development Opportunity Program
Coordinator

Medical Officer, Investigational Drug Branch, CTEP,
DCTD, NCI

moscowja@mail.nih.gov

Henry Ciolino, Ph.D.

Early Drug Development Opportunity Program
Contact

Acting Director, NCI Office of Cancer Centers, CTEP,
DCTD, NCI

henry.ciolino@nih.gov

Investigator Registra

tion and Accounts

CTEP-IAM Account

¢ Access to Account

CTEP Registration Help Desk

(Link) ¢ Lost Password ctepreghelp@ctep.nci.nih.gov
(703-738-9171)
RUMS ¢ Account Authentication CTSU Help Desk

CTSUContact@westat.com
(888-823-5923)

Investigator Registration

e |nitial Registration
¢ Annual Renewal
* Form 1572

CTEP Investigator Registration Help Desk
pmbregpend@ctep.nci.nih.gov
(240-276-6575)

ETCTN Trial Development Support

CIRB ¢ CIRB Documents CIRB Help Desk
(Link) * Site Participation ncicirbcontact@emmes.com
(888-675-3711)
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¢ Dashboard

Resource Issue Contact Information
CTSU Website ¢ Website Access CTSU Help Desk
(Link) ¢ Protocol Postings CTSUContact@westat.com

(888-823-5923)

Regulatory Process

* IRB Approval
e Other Credentialing

CTSU Regulatory Help Desk
ctsuregoffice@ecogchair.org
(866-651-2878)

Roster

* New UM1 Rosters
¢ Person Roles

CTSU Help Desk
CTSUContact@westat.com
(888-823-5923)

Patient Registration

IWRS

¢ Slot Reservations
¢ Cohort Management
¢ Patient Eligibility

Theradex CTMS Help Desk
CTMSSupport@theradex.com

(609-619-7802 or Theradex main number: 609-799-
7580)

e Agent Supply
¢ Agent Returns

OPEN e Access to OPEN CTSU Help Desk
(Link) ¢ Crediting Rules CTSUContact@westat.com
¢ Enrollment Issues (888-823-5923)
Agent Ordering
Agent Ordering/Supply ¢ Agent Orders PMB Help Desk

PMBAfterHours@mail.nih.gov
(240-276-6575)

Monitoring and Reporting

Auditing/Monitoring

¢ General auditing questions

Clinical Trials Monitoring Branch
(240-276-6545)

CTEP-AERS ¢ SAE Reporting: Medical-Related AEMD Help Desk
Questions aemd@tech-res.com
(301-897-7497)
e SAE Reporting: Technical NCI CTEP Help Desk
Questions ncictephelp@ctep.nci.nih.gov
(888-283-7457)
Rave * Roles CTSU Help Desk
* Access CTSUContact@westat.com
(888-823-5923)
e Legacy Trials Theradex CTMS Help Desk
* Data Management Questions CTMSSupport@theradex.com
¢ General Rave Questions (609-619-7802 or Theradex main number: 609-799-
¢ CRF-related Questions 7580)
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