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[bookmark: _l1574lxm70zh]PRODUCT DESCRIPTION


TO: NATIONAL INSTITUTES OF HEALTH (NIH) NATIONAL CANCER INSTITUTE (NCI)
FROM: ID.ME
SUBJECT: “I DON’T LIVE IN THE UNITED STATES” FLOW
DATE: JULY 26th 2022
Below is the verification flow for a user to verify at NIST SP 800-63-3 IAL2/AAL2 when selecting “I don’t live in the United States”.
1. Click on “I don’t live in the United States” when asked to choose a verification method[footnoteRef:1] [1:  Currently, ID.me does not yet offer the “I don’t live in the United States” link to all partners. ] 
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2. Select “Get Started”. Selecting this button starts the process to verify your identity on a video call.
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2. Read and consent to the ID.me Biometric Information Privacy Policy by clicking on the checkbox “I acknowledge that I have received, read, and agree to these terms” and click “Continue”.
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3. Ensure that the following information is correct: Full Name, Date of Birth, Phone Number, and Current Address. Click on “Continue”.

[image: ]



4. Enter your Social Security Number (SSN) or Individual Taxpayer Identification Number (ITIN)
a. If you do not have a SSN or ITIN, you can check the “I have never been issued a U.S. Social Security number or Individual Taxpayer Identification Number checkbox.”
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5. Enter your passport information and click on “Continue”.
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6. Gather all required documents, then click “Continue”.
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7. Confirm the name on your primary document and click “Continue”.
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8. Select a secondary document containing the current address and click “Continue”.
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9. Confirm the name and address entered are the same as the document that will be provided
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10. Choose whether to add one more primary or one more secondary document
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11. Confirm if the selected document displays the name you entered
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12. Upload an image or take a photo of your identity documents that you will share with the Trusted Referee
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13. Review your personal information and chosen documents to ensure accuracy 
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14. Once your documents are accepted, you will be prompted to start the video call with a trusted referee! 
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***
Thank you again for the continued partnership. We look forward to working together to create the best possible experience for NIH NCI users. If you have any follow-on questions, please contact Wes Turbeville (Vice President, Federal, wes.turbeville@id.me), Ben Piccarreta (Customer Success Manager, ben.piccarreta@id.me), or Jeremy Haynes (Senior Account Executive, jeremy.haynes@id.me).
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Review and update your information

Full Name

First Name * Middle Name

[ sonn | [ timothy |
Last Name * Suffix

‘ Kelly ‘ ‘ - B

Date of Birth

MM/DD/YYYY *

07/02/1958 [m]
‘ July 2,1958 ‘
Phone

Personal Phone Number *

+14169796648

| #1416 979 6648 |

Current Address
Country *
| canada -
Street Address Line 1 * Street Address Line 2
317 dundas stw
City* Province * Postal Code
[ Toronto | |onario  -| [mstica |

Continue
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Confirm your Social Security number

Your Social Security number (SSN) helps us uniquely identify you. This willnot affect
your credit score.

Enter SSN *

O showssn

Confirm SSN *

O showssn

Don't have a Social Security number?

Continue by entering your Individual Taxpayer Identifi

B 1 havenever been s a U, Sl Securly number o Individul Taspayer
Ideneation Number.

SERS m
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Enter your passport information

| (@ Your passport information will be used to confirm your unique identity.

Country *

| canada

Passport Number *

| cas02022

Date of Expiration *

‘ 09/04/2024
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Gather your documents

First, you'll need:

2Primary Documents
or
1Primary and 2 Secondary Documents

What is 2 Primary or Secondary Identification Document?

We'll use the documents you submit to confirm your:

« Fullname - Address

« Dateofbirtn « Passportinformation

Note: Documents must be in your name. Ifthe documents aren' in your name,
we'l give you more options to verify your dentiy.

Continue
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Confirm name on document

You entered your name as:

John Timothy Kelly

Does the selected document display the name you entered?

Passport

© Yes, the name | entered is identical to the name on the document that | will provide.
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Select address document

| (@ The document must show your name and full address.

Select ONE document from the options below

Us. tate Driver's
icense
Valid, unexpired

Non-Driver
Identification Card
(State-Issued)
Valid, unexpired

Canadian Driver's
License
Valid, unexpired

Federally Recognized
Tribal-Issued Photo ID
Valid, unexpired

College or University
Transcript

Current or previous
year

Voter Registration
Valid, unexpired

Electric Bill Gas Bill Phone Bill
Not older than 90 days Not older than 90 days Not older than 90 days
Water Bill Cable or Internet Bill

Not older than 90 days Not older than 90 days Not older than 90 days

Insurance Statement
(Auto, Home)
Valid, unexpired

Bank, Loan, or
inancial Institution
Statement

Not older than 90 days

Pay stub

W-2 Form (or W-2C, W-
26, etc)

Non SSA-1099 Form (or
1099-DIV, 1099-MISC,
etc)

1098 Form (or 1098-C,
etc)

Other Government-
Issued Photo ID
Valid, unexpired;
military IDs not
accepted

« Shows full name

« Shows issuing organization's name (e.g, County Voter Registrar, Secretary of State)

« Unexpired

« Scans and photocopies acceptable

« Address matches what you entered
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Confirm address on document

You entered your name as:

John Timothy Kelly Edit

You entered your address

317 dundas stw Edit
Toronto, ON M5T 164

Does the selected document display the name and address you
entered?

Voter Registration

€ Yes, the name and address | entered are the same as the document I will provide.

O Yes, but the document a different version of my name (e.g., Mike vs Michael).

@]

No, the document is in a different name (e.g. former name, maiden name). | will
provide documents linking me to that name.

O No, the name and address | entered are not the same as the document | will provide.
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Choose whether to add:

‘ONE more primary document

ONE more secondary document.

[ ————————

Select ONE document from the options below
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Confirm name on document

You entered your name as:

John Timothy Kelly

Does the selected document display the name you entered?

Electric Bill

©  Yes, the name | entered

jentical to the name on the document that | will provide.

Mike vs

O Yes, but the document is in a different version of my name (e ael).

@]

No, the document is in a different name (e.g., maiden, spouse's, parent's name). | will
provide documents linking me to that name.

O No, I'd like to select a different document that is in my name.
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How will you send your documents?

There are two options

Choose Image Take Photo
&, Upload an image from the current device Recelve  link on a smartphoneto take 2
photo

Please review the information below and pick how you will send each document

IMPORTANT: You must first tap “Choose Image” for any documents you already have
BEFORE you can take a photo of any remaining documents.

Foreign (Non-U.S.) Passport

Change Document Type & Choose Image

Voter Registration
e 2 Choose Image

Change Document Type
Electric il X
Change Document Type 2 Choose Image
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PREPARE FOR YOUR VIDEO CALL
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VERIFY YOUR IDENTITY
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Verify identity on a video call

1 Confirm Details
Confirm your personal information

2 Send Documents
Select and send identity documents

3 Wait for Document Review

Wait in the virtual waiting room or come back once
your documents are approved

4 Join Video Call

Meet a trained and certified ID.me Trusted Referee on a
recorded video call

Whatis IDme? | Terms of Service | Privacy Policy
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BIOMETRIC INFORMATION PRIVACY STATEMENT

1D.me will not sel, rent, or trade your Biometric Information, and after verification you may request we delete your
Biometric Information. Your Biometric Information will only be used by ID.me to verify your identity in accordance
with the guidelines published by the National Institute for Standards and Technology or as required for the
prevention of fraud. ID.me will transfer your Biometric Information to our third party partners only when required
by a subpoena, warrant, or other court ordered legal action.

BIOMETRIC INFORMATION PRIVACY POLICY

This Biometric Information Privacy Policy describes how ID.me collects and uses certain Biometric
Information, including facial geometry, in connection with the Services we provide.

Please carefully review this Biometric Information Privacy Policy prior to consenting to our collection and use
of your Biometric Information. Please note that once consent has been provided for the collection and

processing of Biometric Information as part of your verification it may not be revoked where it is required to
complete the transaction for which it was collected, or to complete the verification Services.

Additionally, by consenting to the collection and use of your Biometric Information you acknowledge that
you have been provided with, and agree to be bound by, the ID.me Terms of Service and the ID.me Privacy
Policy.

1@ 1 acknowledge that | have received, read, and agreed to these terms

Continue
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